The health service requirements can be classified under broad categories such as
Emergency, Inpatients, Surgery, and Intensive Care etc. Each of these may be designed for a
particular level or standard of service. These are known as Role Delineation Level or RDL and
numbered from 1 to 6 (including in-between numbers such as 4-5), level 1 representing
uncomplicated health facilities, ascending to level 6 representing complex specialist services
and hospitals.

21 Role delineation level (RDL)

To illustrate the difference in RDL, an Intensive Care Service provided by a major Metropolitan
hospital which also incorporates Teaching and Research will be at RDL 6. The same service
provided at a small General hospital without Teaching and Research facilities will be at RDL 4.
At higher RDL'’s the service provision will require access to higher levels of skill and additional,
complementary services. For example Surgery at RDL 5 will require Intensive Care services
also at RDL 5 plus many more supporting services.

The relationships between all the services and the inter-dependence of the services at each
RDL results in a large matrix with services one side and 6 RDL’s on the other side.

The operators of health facilities and/or the designers need to decide what services they wish
to provide as well as the RDL for those services. Only then, the facility requirements can be
determined and verified. For example, the number, type and size of rooms for an ICU service
at RDL 6 will be different to one at RDL 4.

India Health Facility Guidelines provide a Role Delineation Guide which sets out the most
common health services under each RDL. Under each category the requirements and
dependencies are stated. The Role Delineation Guide is enclosed at the end of this section.

A blank version of the Role Delineation Guide is available in electronic spreadsheet format to
allow the proposed services and RDL'’s to be listed. This is known as the Role Delineation
Matrix. This RDL Matrix can be used by the Health Facility Planning team to prepare the
Facility Brief. It is also used by the Local Health Authority to assess applications for heath
facilities (refer to Part A of the India Health Facility Guidelines)

2.2 Role delineation guide

The Role Delineation Guide is described in Part B, Volume 1, Appendix A of this document.

I n d lan . . . Provided by TAHPI
Health Facility Guidelines Part B; Draft 1.2, July 2014 Page 9




FhE(Ginais

The Indian Health Facility Guidelines recommends the use of HEBS

“Health Facility Briefing System” to edit all room data sheet
information for your project.

HFBS provides edit access to all HFG India standard rooms,
departments, and more than 40 report templates.

The Health Facility Briefing System (HFBS) has numerous
Health Facility modules available via annual subscription. It suits
Briefing System healthcare Architects, Medical Planners, Equipment

Planners Project Managers and Health Authorities.

Use the HFBS Briefing Module to quickly drag in health
facility departments or pre-configured room templates from
the HFG standard, edit the room features such as finishes,
furniture, fittings, fixtures, medical equipment, engineering
services. The system can print or download as PDF more
than 100 custom reports including room data sheets,
schedules, and more...

To learn more about the HFBS web-based Healthcare

Briefing and Design Software and to obtain editable

versions of the “Standard Components” including Room

o Data Sheets (RDS) and Room Layout Sheets (RLS) offered

o4 Briefing on the HFG website, signup for HFBS using the link below.
Module

Get Started Now:
hfbs.healthdesign.com.au

v HFG India Room Data Sheets and
Departments are instantly editable in the
HFBS software available online in the
HFBS India Domain.

v" You can access hundreds of report
templates to print your HFG India room
data in HFBS.

v" HFBS has a onetime free 3 day trial
available to all new users — signup for the
HFBS India Domain today.

Get Started Now:
hfbs.healthdesign.com.au

Health Facility Briefing System

hfbsinfo.com | techsupport@healthdesign.com.au
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